
Print professional color documents for up to 40% less
than lasers, using Original HP inks.<span
class="footnoteNumber">1</span> Individual ink
cartridges help you print affordably.
HP Officejet inks deliver business-quality color for up to 40%
less than lasers.  Four individual inks give you the same
impressive print quality you would receive from similar ink-
based systems that require more ink colors.

Print with affordable individual ink cartridges—replace each
cartridge separately when needed.

Archive documents that maintain color quality for decades—
without fading—using Original HP inks.  Count on HP ink and
paper to ensure stored legal documents, awards and photos
maintain their image quality for years to come.

Deliver impressive printing results. These Original HP
inks are formulated to produce fast-drying
documents, especially when you use papers with the
ColorLok logo. HP technology makes it easy to replace
cartridges.
Enhance document quality. Original HP inks resist smearing and
produce vivid colors when using papers with the ColorLok logo.

Print darker laser-quality black text with increased highlighter
pen smear resistance. Draw attention to important information
without smearing the ink, keeping numbers and letters easy to
read.

HP proprietary inks are formulated to prevent corrosion and
clogging of the printhead, ensuring the best prints.

Count on Original HP ink cartridges for superior
reliability and performance. Original HP ink cartridges
are widely available and easy to install. Plus, HP Planet
Partners makes it convenient to recycle your ink
cartridges.<span class="footnoteNumber">5</span>
HP proprietary inks are formulated to prevent corrosion and
clogging of the printhead, ensuring the best prints.

Use convenient ink alerts to easily shop for supplies with HP
SureSupply, where you can view a list of the cartridges that work
with your printer and shop from a variety of online sources.

HP helps you recycle your ink cartridges—it’s easy with the HP
Planet Partners program, available in 47 countries and territories
around the world. HP ensures that all collected HP print cartridges
are recycled responsibly. HP never refills them, resells them or
sends them to a landfill.

HP Sales Central

HP 920XL High Yield Cyan Original Ink Cartridge (CD972AA)
Active as of 28/03/2009

Specifications

Color(s) of printing supplies

Overview
Print professional color documents for less than lasers, using Original HP
inks. Original HP inks are specially formulated to produce fast-drying
documents, especially when you use papers with the ColorLok logo.

1

2

3

4



Cyan

Ink drop
5.5 pl HDW, 1.3 pl LDW

Ink types
Dye-based

Page yield (color)
~700 pages
(Tested in HP Officejet 6500 All-in-One Printer. Approximate average based on ISO/IEC 24711 or HP testing methodology and continuous printing. Actual yield varies
considerably based on content of printed pages and other factors. For details see http://www.hp.com/go/learnaboutsupplies)

Print cartridge volume delivered
6 ml

Operating temperature range
5 to 40°C

Storage temperature range
-40 to 70°C

Non-Operating Humidity Range
5 to 80% RH

Minimum dimensions (W x D x H)
103 x 110 x 24 mm

Weight
0.03 kg

UPC number
884420396055, (018) 884420569398

Package dimensions (W x D x H)
103 x 110 x 24 mm

Package weight
0.05 kg

Case or master carton quantity
60

Case or master carton dimensions (W x D x H)
335 x 250 x 135 mm

Case weight (case or master carton)
3.28 kg

Quantity per pallet
4320

Pallet dimensions (W x D x H)
1219 x 1016 x 1045 mm

Pallet weight
256 kg

What's in the box
Ink cartridge

Warranty
HP’s ink cartridges and printheads are warranted to be free from defects in materials and workmanship during the period of the
warranty.

Overview

1 Majority of color laser AiOs greater than $600 and printers greater than $300, June 2008, HP Officejet with highest-capacity cartridges. For details: http:// hp.com/go.officejet.

2 Based on paper-industry predictions for acid-free papers and Original HP inks; colorant stability data at room temperature based on similar systems tested per ISO 11798 and ISO
18909.

3 Program features and availability may vary by country. For more information, visit http://www.hp.com/learn/suresupply.

4 HP ink cartridge return and recycling is available in 47 countries and territories around the world, covering 88% of the addressable market; see http://www.hp.com/recycle for
details.

http://www.hp.com/go/learnaboutsupplies
http://hp.com/go.officejet
http://www.hp.com/learn/suresupply
http://www.hp.com/recycle


Assets

Report (1)

Solution brief (1)

Technical brief (1)

Technical white paper (1)

Images - Product (1)

Images - Annotated (1)

WIR Dark Storage Permanence Statement for HP
WIR statement concerning the dark storage permanence of documents printed with Original HP pigment inks and dye inks on HP Bright White Inkjet
Paper. Tests conducted by Wilhelm Imaging Research, Inc. for HP Inc. indicating years of dark storage.

Photo Light fade resistance for Consumer for HP Inkjet photo printing
Technical data sheet: Original HP ink and media print permanence test results at HP Image Permanence Labs and Wilhelm Imaging Research. Fade-
resistance of photos is an important characteristic of print quality for our customers.

Original HP Ink Cartridges Outperform: Keypoint Intelligence Buyers Lab Research Brief
Results of BLI research on a competitive set of HP and third-party aftermarket competitor cartridges measuring page yield and cartridge failure rate.

Light fade testing methods: HP Image Permanence Labs & Wilhelm Imaging Research
Technical white paper: Original HP ink and media print permanence test methods at HP Image Permanence Labs & Wilhelm Imaging Research. Highly
fade-resistant photos are a priority for HP and is an important feature for our customers.
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Detailed Specifications

Cartridge Colors
Cyan

Case dimensions (case or master carton)
13.19 x 9.84 x 5.31 in

Case or master carton dimensions (W x D x H)
335 x 250 x 135 mm

Case or master carton quantity
60

Case weight (case or master carton)
3.28 kg

Case weight (case or master carton, imperial)
7.23 lb

Code name
Ziggy OJ

Color(s) of printing supplies
Cyan

Compatibility
HP Officejet 6500 Printer series

Copyright notice
The product could differ from the images shown. © 2014 Hewlett-Packard Development Company, L.P. The Information
contained herein is subject to change without notice. Warranties for HP products and services are set out in the express
warranty statements accompanying such products and services. In addition, our products and services come with guarantees
that cannot be excluded under the Australian Consumer Law. Subject to the foregoing, nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Count of carton in pallet
72

Empty weight
10 g

Image legal disclaimer
Product image may differ from actual product

Ink drop
5.5 pl HDW, 1.3 pl LDW

Ink types
Dye-based

Minimum dimensions (W x D x H)
103 x 110 x 24 mm

Non-Operating Humidity Range
5 to 80% RH

Operating humidity range
5 to 80% RH

Operating temperature range
5 to 40°C

Package count
1

Package dimensions (W x D x H)
103 x 110 x 24 mm

Package weight
0.05 kg

Page Yield
700

Page yield (color)



~700 pages

Page yield footnote
Tested in HP Officejet 6500 All-in-One Printer. Approximate average based on ISO/IEC 24711 or HP testing methodology and
continuous printing. Actual yield varies considerably based on content of printed pages and other factors. For details see
http://www.hp.com/go/learnaboutsupplies

Pallet dimensions (W x D x H)
1219 x 1016 x 1045 mm

Pallet weight
256 kg

Print cartridge volume delivered
6 ml

Print head nozzles
336 HDW, 336 LDW

Print Resolution Technologies
TIJ 4.0

Print technology
HP Thermal Inkjet

Print Technology
Ink

Printing Material Shelf Life
18 months

Product count per unit
1

Product long name specifications
HP 920XL Cyan Officejet Ink Cartridge

Product subgroup
High Capacity Ink Cartridges

Quantity per pallet
4320

Segment
Entry level

Selectability
920XL

Storage temperature range
-40 to 70°C

Sub-brand name
Officejet

Subgroup
High Capacity Cartridges

Supply type
Cartridges

UNSPSC code
44103105

UPC number
884420396055, (018) 884420569398

Warranty
HP’s ink cartridges and printheads are warranted to be free from defects in materials and workmanship during the period of the
warranty.

Warranty
HP’s ink cartridges and printheads are warranted to be free from defects in materials and workmanship during the period of the
warranty. This warranty pertains to the product when used in its designated HP or authorized OEM printing device. HP will, at
HP’s option, either refund the purchase price or replace products that prove to be defective. Visit the HP online support web site
http://www.hp.com/support for a list of support phone numbers and conditions or return to your point of purchase.

http://www.hp.com/go/learnaboutsupplies
http://www.hp.com/support


Weight
0.03 kg

What's in the box
Ink cartridge

The product could differ from the images shown. © Copyright 2015 HP Inc. The Information contained herein is subject to change without notice. Warranties for HP products and
services are set out in the express warranty statements accompanying such products and services.  In addition, our products and services come with guarantees that cannot be
excluded under the Australian Consumer Law. Subject to the foregoing, nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical
or editorial errors or omissions contained herein.
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